
Data Analysis: 

Non-users; people 
surveyed who have 
never used GoBus

(Potential User)

68 people out of 121 total surveyed



SyNoPSiS of CoNClUSioNS

Potential User Profile:

young to middle aged female. Working professionaly, lives in 
Duiblin

Computor savy, prefers to use a smart phone for internet surfing 
but is compfortable on a desktop. 

occasionaly travels by bus nationaly to see friends. likes to make 
bookings through the website on her desktop computor. 

likes sites to be easy to use with clear information, such as 
Aerlingus / Ryanair / irish Rail / Bus Eireann.

When booking she checks the timetables first and would like to see 
if there are any special offers on that date. 



1: 1. What age band do you fall into? 

Count %

26 - 35 34 50

36 - 45 18 26

19 - 25 10 15

46 - 55 2 3

over 55 2 3

under 18 2 3

1: 2. What gender do you identify with?

Count %

Female 46 68

Male 22 32

CoNClUSioN: 
young to middle aged

CoNClUSioN: 
females like surveys!

SECtioN 1: 



1: 3. How much do you spend on public 
transport per month?

Euro Count %

Under 50 51 75

50 - 100 11 16

101 - 200 5 8

over 200 1 1

1: 4. Where do you currently live? (e.g Dublin, 
Galway etc)

Count %

Dublin 41 60

Meath 3

rest are all different places at 1’s and 2’s

CoNClUSioN: 
most people who took survey were from Dublin

CoNClUSioN: 
not sure about this, seems small - does it mean 
nationally?



1: 5. How often do you use the internet?

Euro Count %

everyday 67 99

few times a week 1 1

CoNClUSioN: 
people are computer savy

1: 6. What devices do you use for browsing the 
internet? (Click all that apply)

Euro Count %

Desktop+phone 25 26

Desktop+phone+ 
tablet 17 25

phone 7 10

phone+tablet 7 10

rest are all small numbers of 1s and 2s

CoNClUSioN: 
mobiles are the primary tool followed by desktop



CoNClUSioN: 
not too sure how this would influence to personas 
other then they are computor savy

1: 7. What do you use the internet for? (Click all 
that apply)

Count %

66% of people picked all options

Entertainment / News / Travel - Hotel bookings 
/ Information / Keeping in touch with people / 
Shopping



2: 2. How often do you travel by national bus in 
ireland?

Count %

occasionally 42 62

Never 10 15

few per month 7 10

once a month 4 6

every day 3 4

few per week 2 3

SECtioN 2: 

CoNClUSioN: 
there are a lot of potential GoBus users

2: 3. What was the purpose of your journeys)? 
(Click all that apply)

Count %

leisure 21 31

event commute 4

rest are all different at 1’s and 2’s

CoNClUSioN: 
most people who travel nationally is for pleasure so is 
probably sporadic and not often



2: 4. What kind of bookings do you usually 
make? (Click all that apply)

Count %

adult 49 72

student 11 16

family 1

rest are all at 1’s 

CoNClUSioN: 
working professionals not student

2: 5. What is your preferred method for booking 
your tickets? 

Count %

website 29 43

phone 19 28

driver 17 25

rest are all at 1’s 

CoNClUSioN: 
we maybe should only be looking at the desktop



2: 6. What websites do you usually use to book 
a journey? (Click all that apply)

Count %

Aerlingus / Ryanair / irish Rail / Bus Eireann

CoNClUSioN: 
people find that they can easily use this sites

2: 7. Please state what features) you liked most 
from the above mentioned websites (if you 
selected other - please specify).

Count %

ease of use / accessibility

CoNClUSioN: 
these two were the most important



2: 8. Do you find the provision of timetable 
information useful when making a booking?

Count %

5 = very 52 76

4 10

3 4

2 2

CoNClUSioN: 
timetables are crucial 

2: 9. Do you find the inclusion of service related 
news useful on a booking website?

Count %

3 27 40

5 24 35

4 11

2 6

CoNClUSioN: 
it is an important feature



2: 11. Do you find the inclusion of real time 
service info useful on a booking website?

Count %

5 37 54

4 17 25

3 11 16

2 3

CoNClUSioN: 
somewhat important feature

2: 10. Do you find the inclusion of special offers 
useful when making a booking?

Count %

5 33 48

3 13 19

4 13

2 8

CoNClUSioN: 
it is a somewhat important feature



2: 12. Do you find multiple payment methods 
advantageous when making a booking?

Count %

5 40 59

3 12

4 11

2 4

1 1

CoNClUSioN: 
it is an important feature


